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The Triple Aim+

Healthcare disparities affect millions

Community Paramedicine developed through
the needs of the community.

e Community Paramedicine is a solution-

based program designed to fill in healthcare

gaps and reduce disparities.

e They provide primary healthcare, improve
emergency response capabilities, and
strengthen community healthcare
collaborations in our community.

o CP treatment is multifunctional and
includes:

-public health
-disease management
-disease/injury prevention
-social work
-patient education

-disease/injury treatment

Who We Are

Community Paramedics

This is a trained expanded role requiring
additional education and certification.
Community Paramedics (CP) function
under a model of trained practitioners and
direct medical supervision. EMS providers
have a foundational basis of training,
expertise, and scope of practice to provide
essential primary care services in the
comfort of the patient’s home.

Contact Us

Phone: 406-535-7711
Email: aphelps@cmmccares.com

Mobile Integrated Health

i

CENTRAL MONTANA 408 Wendell Avenue
MEDICAL CENTER
Lewistown, MT 59457

Mobile
Integrated
Health

(MIH)

Healthcare using patient
centered, mobile resources in the
out-of-hospital environment




Program Goals:

Program Advantages: The goal of Community Our Services:

P arame d 1 C 1 ne 1 s to: Patient Education and Scheduled Home

Visits:

Community Paramedicine referrals:

Identify and eliminate health
disparities.

Decrease healthcare costs
Decrease use of Emergency
Resources and reroute the patient

through the primary care provider.

Decrease non-essential ambulance
transports.

Provide education and health
promotion programs.

Provide and encourage integration
with local public health agencies,
home health agencies, and other

providers.

-Decrease hospital
readmission rates

-Decrease non-essential ED
visits.

-Decrease overall healthcare
costs.

-Improve patient outcomes.

-Improve continuum of care.

“There exist limitless
opportunities in every
industry where there is an
open mind, there will

always be a frontier.”

-Charles F. Kettering

Medication compliance
Healthy lifestyle changes
Nutritional Support

Home Environment and Safety
Needs

Behavioral Health Support

Unscheduled Home Visits and 9-1-1

Responses:

Enrolled patients are tracked and
in the event of a 911 call to their
residence the Community
Paramedic will be dispatched with
first responders. The CP may be
able intervene and prevent an

unnecessary ambulance transport.

Acute Illness and Injury Follow Up:

Patient is referred from Emergency
Department when observational
admission is considered.

Under ED medical direction the
Community Paramedic provides in
home monitoring, assessment, and
episodic care for patient after ED
discharge until follow up
appointment with PCP.
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