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UPCOMING EVENTS

\ ® Hospice Tree of Lights—Dec. 3, 2026
Y Celebration Church, 6:00 pm
i

Hospice Tree of Lights—December 11, 2025

L
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Sacred Heart Church musicians: Jeff Volf,

Jeremy Grove, Heidi Linhart, and Karen Grove.

Hospice since 1994. Almost 10 years ago, she
. |
fact she led Home Care Services successfully ' i
n
April 29 & 30, 2026; 7:30 am—5:00 pm
that happened the same day, and an Electronic
4 ® OSHA /Organizational Training -
April 29, 2026; 1:00—5:00 pm
quality care and positive experiences for our patients as measured by the
Award on Tuesday, March 3, 2026. Her
filling in when necessary or helping address
WELCOME
visits to patients in their homes. Wendy, a registered nurse, joined CMMC
Care and Hospice in Washington D.C., sharing with CMMC staff about
other staff on its application and use. With
a learning curve for the managerial side of

(17 »
Kathy Ward worked in CMMC Home Health and #K\
A v
'b
unexpectedly became co-manager of Home Care &
Services. She was soon found to be a wonderful
leader and was asked to be the solo manager. In & |
during many trying times. Kathy took us through ¢ ) d !
COVID, Measles, an Electronic Medical Record / \ o ) »
lock down, Home Health and Hospice surveys "\ Sy © Annual Hospice Volunteer Training—
Medical Record change. During Kathy’s time as
manager, Home Health was honored two years in % &
a row for going above and beyond in providing = . .
! . ©® Hospice Volunteers Share Experiences—
/ Al April 30,2026 3:00-4:00 pm
HHCAHPS satisfaction scores. Late last year, Kathy decided it was finally time ('/ , N
to retire. On her last week as manager, she was the recipient of a CMMC
nursing award of appreciation and excellence. She was awarded the Sunflower
last official day as manager of Home Care
Services was on Saturday, March 7, 2026.
You may still see Kathy around the office,
a particular need. But you will most likely
see her riding all around central Montana
on her bike, or hanging out with her family.
Wendy Peterson hit the ground running as soon as she was offered the
position as Home Care Services manager. Up to her official start date, she
concurrently trained for her new position and continued to make clinical
Home Health and Hospice in 2016. She became a mentor to new nurses
and educated nursing home and assisted living staff about Hospice
philosophy and care. Wendy attended the National Association for Home
what she had learned. She earned the certificate to be a Superuser for the
new Home Health/Hospice Electronic
Medical Record (EMR), MatrixCare, training
ten years of hands on experience in Home
Health and Hospice, she has already built a
strong foundation for her new role. There is
things, but Wendy seems up for the
challenge. Please be sure to welcome
Wendy when you see her.

(Portraits courtesy of Stephanie Prater, CMMC
Community Relations and Marketing Manager).




Annual HoSpice

Vollutoers Needed!

April 29 & 30, 2026
7:30 am Light Breaktfast
8:00 am- 5:00 pm Training

HH Conference (MEC) Room

Central Montana Medical Center
408 Wendell Ave.

Lewistown, MT
(Located next to Hospice/Home Health)

For more information, CMM@

Please call Eileen V. Stahl

at 406-535-6302 CENTRAL MONTANA
MEDICAL CENTER

There is no charge for the training. Current hospice patient care volunteers are required to attain at
least four (4) Education Hours annually in the current fiscal year. (July 1, 2025 -June 30, 2026)



April 29 & 30, 2026

ANNUAL CMMC HOSPICE VOLUNTEER TRAINING

CMMC’'s Home Health Conference Room (MEC Room)

Wednesday — April 29

TIME TITLE PRESENTERS
730 —8:00 REGISTRATION Enjoy coffee, fruit, & rolls
Continemtal Breakfast
8-00 —8:15 Let's Get Acquainted — lce Breaker Eileen V. 5tahl, Voluntesr Coordinator
B:1% — 825 Hospice Introduction” Extraordinary Care by Eileen V. 5tahl, Volunteer Coordinator
Extracrdinary People” OWD — 6 minuteas
8:2% —9:15 PAMEL Cathy Holmes, D0 — Medical Director,
Wwhat is Hospice? Wendy Peterson, RM; Julia Valach, 5W;
Janelle Painter, PT; Anita Peters, Volunteer;
Facilitated by Wendy Peterson, Manager Jirmi Moe, Yolunteer Chaplain
5-15-53:30 Take a Break Take a Break
0-30 — 1000 At Hospice Admission: Consents, Patient Bill of lami Sisty, Nurse
Rights, €T, Advanced Directives, POLST,
Equipment, Family Cynamics, etc.
10-:00 — 10:-50 Spiritual Comfort to Loved Ones Eristen Moulton-Cilwick, Spiritual Coprdinator
10:50 — 11:00 Take s Break Take a Break
11-00-12:00 Webinar: Communication: How to De-escalate Eileen V. 5tahl, Volunteer Coordinator
Intense Emotions
12:00 — 1:00 pm LUNCH ON YOUR OWHN LUMNCH DN YDUR DWHN
1-00 —1-30 HIPAS Mezan Lefirun, CBO Liaison & Privacy Officer
1:30—2:00 Compliance, Adult/Child Abuse Reporting, Mezan LeBrun, CBO Lizison & Privacy Officer
Conflict of Interest
2-00 —2-30 Infection Prevention/Handwashing Hurse
2:30-2:50 Occupational Health Laurie Ray, Murse
2:50 —3:00 Take a Break Take a Break
3-00 —4-00 Safety/Fire Response Matt Doney, Maintenance
Emergency Preparedness Jake Heinecke, Emergency Preparedness
4:00 —5:00 Volunteer Scope of Practice Eileen V. 5tahl, Volunteer Coordinator
Thursday — April 30
7:30 - 8200 Continental Breakfast Enjoy coffes, fruit, & rolls
8:00 —8:30 Pain & Symptom Management & Comfort Care Amanda Larsomn, Murse
B:30 —5:00 signs and Symptoms of Death Amanda Larson, Murse
9-00 —9:45 Cuestions and Answers; Quizzes Eileen V. 5tahl, Volunteer Coordinator
945 — 10200 Take a Break Take a Break
10-00 — 10-30 Funerals, Options, and Information Dick Brosen, Cloyd Funeral Home
10:30 —11:15% Grief and Bereavement Overview Julia valach, Social Work
11:15 —11:20 Stretch Stretch
11:20—-12:00 Hospice Volunteer Readiness Julia Valach, Social Work
12-00 — 1:00 pm LUNCH DN YOUR DWHN LUNCH ON YOUR OWN
100 —2-00 Volumteer Policies and Procedures; Voluntesr Eileen V. 5tahl, Volunteer Coordinator
Rights and Responsibilities, Competencies, and
Documentation
200 —2:15 Take a Break Take a Break
2:15 -2-45 & Family Story susie Wilber, Family Member
2:45-3:00 Take a Break Take a Break
3-00-4-00 Hospice Volunteers Share Experiences Eileen v. stahl and Hospice Volunteers
4:00—4:30 Tips from a Volunteer sandra Padilla, Hospice Volunteer
4:30-5:00 ‘oluntesr Application and Wrap up Eileen V. 5tahl, Volunteer Coordinator

For information on Hospice Volunteer Training, please call Elleen V. Stahl at 4D6-535-6302.
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CENTRAL MONTANA
MEDICAL CENTER

Central Montana Medical Center Hospice

Hospice, It’s About Living.

408 Wendell Ave.
Lewistown, MT 59457
Tel: 406-535-6302
Fax 406-535-6306

We are on the web!

http://Iwww.cmmc.health/services/hospice

A Note from your Manager

Dear Hospice Volunteers,

I am thrilled to be the new manager for Hospice and will try to fill the

VERY big shoes of Kathy, she was fabulous and is missed! Having been I

a Hospice nurse for 10 years, | recognize the beauty and selfless act of

being a Hospice Volunteer. | would like to deeply thank every one of you. I
I You bring so much comfort, joy, p

entertainment, laughter, silent repose @ 5 I
IWhen needed, and valued company to 'g \ (@

our patients and their families. You are g - 3y I

priceless. Our Hospice department
Iwouldn t be the same without you!

IHAPPY SPRING!!
wendy Peterson, RN H@]E@ f
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